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Placing Orders via the Order Centre at the Sigma-Aldrich web site

1. www.sigma-aldrich.com/canada
Note:  To place an online order, you
must:

Be logged on.

Had your profile enabled to allow
online ordering.

2. Click 

3. From the Order Centre
Click ‘Create Order’ 

Material No. - enter the catalogue
number and size of each product.
Separate the size from the catalogue
number with a hyphen. Ex: 185442-5g
If you are unsure how to enter the size,
type the catalogue number only.
Note:  Do not include any commas or 
dashes found in the catalogue number.

Qty  - allows you to enter the number of
items required.

Promo Code – enter a 3 digit number 
corresponding to a current Canadian
promotion if it applies to this item. 

Your Reference – any text you would
like to appear adjacent to the product
on the packing slip. 

Click ‘Calculate’ to continue.
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4. Had you entered any products without a 
size, the page will reload and offer a 
dropdown menu displaying all sizes and 
corresponding prices for that item. 

5. Click ‘Calculate’ once you have selected 
the appropriate pack size. 

Note:  When the page reloads each item 
will display a description, availability,
price, and shipping method. 

6. If you have entered your PO number, or 
your credit card is saved in your profile, 
you can view the sales totals and click
‘Place Order Now’ to complete your
order.

If you have not entered a PO number, or 
credit card information, click ‘Proceed’
for the Payment Page.
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7. Enter any additional information such
as Purchase Order number or Credit
Card information.

You can also send a message or enter a 
quotation number at the bottom of the
screen.  Either field will cause the order 
to be reviewed by a representative at 
Sigma-Aldrich.

8. Click ‘Proceed’ to view a final 
verification screen, or if satisfied that
all your information is complete, click 
‘Place Order Now’.

9. The confirmation page will reference 
your order number, you will also have
the ability to print a hardcopy for your
records.

The system will also send a 
confirmation to the e-mail address you
have saved in your profile. 

If you experience any problems or require assistance please contact us 
at 1 800 565 1400 or e-mail at net_eh@sial.com


