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Displaying Order Status at the Sigma-Aldrich Web-Site

1. NOTE: To display Order Status, you

must:
v Be logged on — sy A
v" Have received an email from Sigma- mssroti B e

Aldrich confirming authorisation to

» -
display Order Status or place an I - :
order online. -'il\fl_A-DHl -

Analytical / Chromatography

2. Click Order Centar

SsUPELCD

Additional Brands

NOTE: You will be taken to the Sigma-
Aldrich Online Order Centre where you
can place an order online and check the
status of current orders.

3. Click Qrder Status @check the shipment and delivery status of previous arders

—
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NOTE: The Order Status section allows
you to check the status of ALL previous
orders placed with Sigma-Aldrich, not
just orders placed on the website.
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Product No.: Enter a Sigma-Aldrich Product Number
PO No.: Enter your Purchase Order Number
From: Enter a From date
To: Enter a To date
Status: Select a Document status of Any, Open or Complete

Sales Document Mo.:  Enter the Sigma-Aldrich Reference Number

m Search for orders based on criteria entered in the Sales Document Search section

Display the document entered in the Sales Document No. field

i
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Displaying Order Status at the Sigma-Aldrich Web-Site

4. If applicable, select the Order T — e
Reference Number from the list to
go to the Sales Document
Overview.

NOTE: You can check the Status of the
order in the status column. You can also
sort each column by clicking the
underlined column heading.
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\elcoma Aussraian Wb User | Lagout | You

Sigma-Aldrich Order Number: 31984340
e

Parch STOCK-ZIWER

5. Click Retails tg display Item details
such as Shipping Date and Invoice
Number.

NOTE: You can Re-order products from

the order by clicking . The

items will then be copied to your
Shopping Cart

Sigma-Aldrich Order Ny
rder:

6. The Item Detail section will show
information relating to the item.

Invoice Number(s): Displays the Invoice Number for the item

pel Click to display Additional Product Information including Shipping Instructions
GCHD Click to display a MSDS for the product
status | Item Status, such as Open, Processing or Shipped

If you experience any problems or require assistance, please call 1800 800 097
(Australia), 0800 936 666 (New Zealand) or email ausmail@sial.com for help from our

eCommerce team. g g
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