
 

Ordering at the Sigma-Aldrich Web-Site using a Product Search

www.sigma-aldrich.com 

1. NOTE: To place an order online, you 
must: 
9 Be logged on 
9 Have received an email from Sigma-

Aldrich confirming authorisation to 
place an order online 

 

 

2. Click  

 

 

 

  

3. Enter Search Criteria in the relevant 
field(s) to search for a Product.  

 

 

 

NOTE: More detailed instructions on 
Product Searching and Search Help can 
be found by clicking 
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4. If applicable, click  to add the 
product without a pack size to 
your Cart 

5. If applicable, click the correct 
Product Number. 

NOTE: You will be taken to a more 
detailed product information section. 
Here you can access a range of 
information and documents about the 
selected product. 

 

6. The product price is displayed in 
the Your Price column 

NOTE: The product price excludes GST 
and does NOT include freight charges. 

7. Click  to add the product with a 
pack size to your Shopping Cart 

 

 

 

 

8. Enter crite
on the righ
for additio

9. Click 
once all ite
your Cart 
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Click to display Additional Product Information including Shipping Instructions 
Click to add product to Favourites list 
Enter a quantity in the Qty field and click to receive quantity Availability 
Click to display Product Compliance Information if applicable 
ria in the search section 
t hand side to search 
nal products. 

 to view your Cart 
ms have been added to 
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10. If the product was added to your 
Cart without a Pack size, select 
the pack size from the dropdown. 
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Click to display alternate Pack-size information and add to Cart if applicable 
Click to display Additional Product Information including Shipping Instructions 
Click to add product to Favourites list 
Click to display a MSDS for the product 
Click to display Product Compliance Information if applicable 
Click to Remove Product from cart 

 

 

11. Click  
when each pack-size for all the 
products has been entered. 

 

NOTE: The availability of each product 
will also be shown with an estimated 
Availability date displayed for Products 
on Backorder 

  

 

 

 

 

 

The Quick Submit section allows you to enter your Payment Information without 
having to progress to the Payment Information section. Simply enter your 
Payment Information such as a Purchase Order or Credit Card details and click 
the Submit Order button. You will then be automatically taken to the Order 
Confirmation screen
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NOTE: At any time you can check your 
online ordering progress in the ‘Order 
Centre Navigation’ section 

 

12. Click  to be taken to the 
Payment Information screen 

 

13. Enter your Payment Information 
such as Purchase Order Number 
or Credit Card information. 

 

14.  Click  to progress to the 
Checkout 

 

15. Click  once all 
information has been verified 

 

 

16. The Order Confirmation screen 
will be displayed with a Sigma-
Aldrich Order Reference number. 
You will also receive an email 
indicating that the order has been 
confirmed. 

 

 
 
If you experience any problems or require assistance, please call 1800 800 097 

(Australia), 0800 936 666 (New Zealand) or email ausmail@sial.com for help from our
eCommerce team. If possible please have an order ready for processing for an over 
the phone demonstration/tutorial. 
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