Sigma-Aldrich® Quality Policy

Sigma-Aldrich is committed to being the preferred global supplier for
research, development, and manufacturing in life science and high
technology. To achieve our strategic vision we must meet or exceed
customer requirements. We will realize this goal by establishing and
maintaining outstanding Quality and Quality Assurance systems.

Every employee at Sigma-Aldrich is committed to defect-free work,
following established procedures, and delivering products and services
that are world-class!

The following principles guide our daily activities:
e Passion for Process Improvement
* Obsession with Service

e Leadership in Life Science and High Technology
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Accelerating Customers’ Success through Innovation and Leadership in Life Science, High Technology and Service

The ultimate measure of
our success can be found
in the success of our
Customers, Shareholders
and Employees.
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