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18" April 2008

IMPORTANT CHANGES TO ORDERING OLIGONUCLEOTIDES

Dear Customer,

We would like to take this opportunity to notify you of two changes in the ordering and
delivery of custom oligonucleotides.

Firstly, if you are an existing Sigma Proligo account holder, you will need to change
your vendor details from Sigma Proligo to Sigma-Aldrich on the 1% May 2008. This
means all purchase orders and standing orders should be made out to Sigma-Aldrich
from May 1. If you have any existing standing orders we request that you re-issue a
standing purchase order to Sigma-Aldrich. As of the 1% May, all invoices will be
issued by Sigma-Aldrich.

Secondly there will be a change to your delivery times for standard oligonucleotides.
All orders for standard oligonucleotides will be delivered within 2 business days.
There will be no change to the delivery schedule for modified oligonucleotides.

If you are an existing Sigma Genosys account holder, these changes will not affect
you.

The existing Sigma Genosys and Sigma Proligo ordering websites will remain
unchanged.

We would like to thank you for your understanding in this matter, if however you have
any questions please feel free to call our custom oligonucleotide customer service
team at Sigma-Aldrich on 1 800 800 097 (line 3) or contact your territory manager on
the number below.

NSW/ACT/WA Chris Dainis 0425 231 745

Victoria/SA/TAS Nathalie Moussi 0402 428 481

Queensland Jacinda Kontoleon 0411 818 538
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