
           

      Banking Details: NEDBANK MIDRAND   ACC# 1686072856 ,BRANCH CODE 1686 12   

 
ECOMM GUIDELINES 

 
Thank you for visiting our website and for placing your quotes/orders with us. Sigma-Aldrich is constantly looking for 
opportunities to be of further assistance to you by informing you of all the improvements and changes we make. Below 
is a quick guide on how to create quotes and place orders. It is very convenient and quick as your quote/order is 
automatically processed as soon as you click on the “submit the order”. 
 
Please note the following pricing conditions that apply to certain imported products. These conditions are put into place 
due to the transportation and regulations of such items. All charges are exc VAT:  
1. Our minimum order value is R200.This means that your order will only be processed if it’s R200 or m ore, 

this allows you to consolidate your orders  
2. Ice charges (dry/wet): R75.00 
3. For Sea-Freight Products an additional R840 shou ld be added  to the price of the item. 
4. Any item with the description Aflatoxin, or DEA or Narcotic Drug can only be imported from the USA 

please contact the local Sigma-Aldrich office to co nfirm the price and delivery charges before orderin g 
(prices as shown on the internet might be incorrect ). Please be advised that you may need to apply for  the 
import permit from the Dept of Health 

5. Please note all items (except the Flavors &Fragr ance items) that have larger pack sizes of 10kg, 25 Kg, 
50Kg or more have incorrect prices. Please contact the local office to confirm correct price 

6. Delivery in South Africa for prepayment customer s or special delivery: 
   Gauteng Region: R120.00     All other regions: R 200.00 
7. Urgent import delivery: need something urgent? W e can arrange it for you 
 
Please note that all the charges that have been sta ted above are not automatically include in the item  price, but 
are automatically included in your basket. Please g o to the basket to view the route and finalize the total 
amount to be paid  
 
Guidelines for e-commerce:  Website: www. sigma-aldrich.com/new 
�� Login 
�� The system will take you back to the homepage 
�� If you do not have a product number, enter the name of the item in the product search. Keep on streamlining until 
you find your product. On clicking the product, all its specification will come up including all pack sizes, prices and 
availability. Next to the pack size you require enter the quantity and place it into basket by clicking  next to the item 
�� Once you have looked for all the items you require, Go to ORDER CENTRE 
�� Click on PLACE A QUOTE/ NEW ORDER 
�� Please check if your details are correct if not, alter your profile (whereby you'll have to click on MY PROFILE on 
the homepage) 
�� All the items that you have placed into the basket are located here or if you know the product number ENTER 
Material number (i.e. catalogue/product number) 
�� ENTER QUANTITY 
�� CLICK ON GET AND CONFIRM PACKSIZES and select a pack size,  
�� The system will give you the product description (check if that's what you are looking for and click on get and 
confirm pack sizes again to view the price. 
�� You'll get your prices in ZAR (South African Rands) exc vat 
�� The system will indicate if the product you are looking for is available 
�� Below the product description, you'll see the routing: 
   Kempton Park- stock in JHB- same day dispatch if order is received before 3pm 
Schnelldorf Air-Freight-   delivery approx 12 working days 
Schenlldorf Sea Freight-  delivery approx 15 weeks 
��  If you see the symbol  next to the item, this means the item may require regulation review. Please fill in the 
declaration form below and fax it to the local office after placing your order, for immediate processing 
�� When you have completed placing the order, you can type in your order number at the bottom of the page and 
click on submit order. 
�� If your profile is setup for prepayment, your order will be blocked until payment is reflected in our bank account. 
Please fax proof of payment to the local office immediately using the order # as a reference when paying 
 
For more information you can click at ordering instructions on the menu on the order centre screen or contact the local 
customer services office. 
 
 
 



 

 

 
DECLARATION FORM TO BE FILLED IN FOR ALL PRODUCTS –  fax to 011 979 1119-if not received within 
14days- order will be cancelled 
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The use in the fields of human or veterinary medici ne, agriculture, food or cosmetics is only allowed if the 
customer has determined the suitability of this pro duct for his/her application and has performed the needed 
testing, due to the national Legislation. 
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